
Extract from Hansard 
[ASSEMBLY — Wednesday, 17 June 2015] 

 p4528b-4528b 
Mr Mark McGowan; Mr Dean Nalder 

TRAIN STATIONS — PAID PARKING 

476. Mr M. McGOWAN to the Minister for Transport: 
I have a supplementary question. Will the fines that have been issued thus far be withdrawn; and when will the 
system be fixed? 

Mr D.C. NALDER replied: 
When we talk about the fines in the system, the percentage of people let off worked out at 0.03 per cent of 
one per cent of those who catch public transport. The opposition makes this a big issue. It is a bit like the issue it 
raised about the 42 bus stops a day that were being missed; it forgot to say that it was 42 out of 72 500 bus stops 
a day, which is five-hundredths of one per cent. On the issue of people being fined, we have gone to great 
lengths to ensure that those who are fined do not have a legitimate reason for why they should not be fined; and 
if they have a legitimate reason for why they should not be fined, we let them off. We go to every effort to 
ensure that we can let people off if they raise a legitimate issue. Again, I have confidence in the PTA in the way 
it is conducting business. I look forward to seeing the next survey that comes out, because every year for 20 
years the PTA has been doing a full assessment on the satisfaction rate of customers who use the public transport 
network—both rail and bus systems. I am really looking forward to seeing those numbers. The opposition fails to 
see, and it is not necessarily visible to the public, that we have increased the number of buses in our fleet by 
28 per cent—it did not grow anywhere near that rate in the previous decade—and we are in the process of 
increasing our rail fleet by 28 per cent. I look forward to seeing that update shortly on what the customers—the 
people of Western Australia—think about public transport. 
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